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Privacy and Personal Data Processing Policy
As of March 6, 2025

Terms and Definitions

Personal Data — any information relating to a
directly or indirectly identified or identifiable
individual (data subject).

Other Confidential Information — any information for
which current legislation establishes the
requirement not to disclose such information to
third parties without the consent of its owner
(except for Personal Data).

Processing of Personal Data — any action
(operation) or set of actions (operations) performed
with or without the use of automation tools,
including collection, recording, systematization,
accumulation, storage, updating (modification),
retrieval, use, transfer (distribution, provision,
access), anonymization, blocking, deletion, or
destruction of personal data.

Other terms used in this Policy are used in the
meanings defined by the current legislation of the
Russian Federation and the User Agreement of the
Mobile Application.

1. General Provisions

This Privacy Policy regulates the procedure for the
collection, use, storage, and protection of personal
data of users of the mobile application Kiksapp
(hereinafter referred to as the "Application").

1.1. The Privacy and Personal Data Processing
Policy (hereinafter referred to as the "Policy") has
been developed and is applied by the Application
Operator in accordance with Federal Law No. 152-
FZ of July 27, 2006, "On Personal Data" (hereinafter
referred to as Federal Law No. 152-FZ) and Federal
Law No. 149-FZ of July 27, 2006, "On Information,
Information Technologies, and Information
Protection" (hereinafter referred to as Federal Law
No. 149-F2). It defines the general conditions for
the processing of personal data and other
confidential information provided by users for
processing, as well as establishes procedures
aimed at preventing violations of the legislation of
the Russian Federation.

1.2. The use of the Application implies the
unconditional consent of the Registered User to this
Policy and the terms of processing Personal Data
and Other Confidential Information specified
therein. If the Registered User does not agree with
these terms, they are not entitled to use the
Application.

1.3. Personal Data and Other Confidential
Information obtained during registration are stored
and processed in accordance with the requirements
of Federal Law No. 152-FZ, Federal Law No. 149-
FZ, and the regulatory documents of the Federal
Service for Technical and Export Control of Russia
and the Federal Security Service of Russia.

Monuntuka KoHuaeHUManbHOCTN U 06paboTKN
nepcoHasnbHbIX AaHHbIX

OT 06.03.2025

TepMuHbI 1 onpedeneHns

lMepcoHanbHble gaHHble — ntobas nHpopmauus,
OTHOCSLLASACS K NPSIMO U/ KOCBEHHO
onpeaeneHHoMy U onpenenseMomy
dunsmyeckomy nmuy (CybbekTy nepcoHanbHbIX
OaHHbIX).

NHasa koHdburaeHunanbHas nHhopmaums — nobdas
MHdopmMaLms, B OTHOLLEHNN KOTOPOW
OENCTBYOLLMM 3aKOHOOATELCTBOM YCTaHOB/IEHO
TpeboBaHMe He NepedaBaTh Takyto UHopmauuio
TpeTbuM Nnuam 6e3 cornacus ee obnagarens (3a
WCKJTIOYEHNEM NEPCOHAsbHbIX OaHHbIX).
O6paboTka NepCcoHasbHbIX AaHHbIX — ftoboe
nencTteue (onepauust) UM COBOKYMNHOCTb AENCTBUI
(onepauuin), coBepLUaeMbIX C NCMONb30BaAHNEM
CpencTB aBToMaTtusaumm unm 6e3 ncnonbL3oBaHNs
Takux CPeACTB C NepCoHasIbHbIMU OaHHbIMN,
BKJItOYas cbop, 3anncb, CUCTEMaTU3aLMIO,
HakonneHne, XxpaHeHne, yTouHeHne (06HOBMEHME,
N3MEHEHME), N3BNeYeHNe, NCNONb30BaHNE,
nepegadvy (pacnpocTpaHeHne, NpegocTaBsieHmne,
pocTtyn), obe3nnunsaHune, 61oKMpoBaHme,
yoaneHune, YyHN4TOXEHNE NePCOHasbHbIX OaHHbIX.
VHble TEpMUHBI, NCMOMb30BaHHbIE B HACTOSILLIEN
Monntnke, NCNONb3YOTCA B TEX 3HAUYEHMSIX,
KOTOpble OnpeaeneHbl AENCTBYOLLMM
3akoHopaTtenbcTBoM Poccuiickon @epepauun n
Monb3oBaTenbcKm cornatleHneMm MobunbHoro
NMPWIOXKEHNS.

1. O6Lwme nonox>keHns

HacToswas Nonntnka KkoHhuaeHunansHOCTH
perynnpyeT nopsaok cbopa, NCrnonb30BaHus,
XpaHeHUs! N 3alUnTbl NEPCOHAasTbHbBIX OaHHbIX
nonb3oBaresnen MobunbHoro npunoxeHus Kiksapp
(nanee — «[Mpunoxxexne»).

1.1. NMonuTtuka KoHdUaeHUManbHOCTN N 06paboTKN
nepcoHasbHbIX AaHHbIX (ganee — MNonuTtrka)
paspaboTaHa 1 npumeHsieTcs OnepaTopom
MpunoxxeHuns B cootBeTcTBUN ¢ DepeparnbHbIM
3aKoHOM oT 27.07.2006 Ne152-D3 «O
nepcoHasnbHbIX AaHHbIX» (Oanee — GepgepanbHbii
3akoH Ne152-P3) n depepanbHbIM 3aKOHOM OT
27.07.2006 N2149-d3 «O6 nHdbopmaumm,
MHOPMAaLMOHHBIX TEXHONOMUSAX U O 3aluTe
nHdopMauumn» (oanee — GepgepanbHbli 3aKOH
Ne149-D3). OHa onpepensieT obLyme ycrnosust
06paboTKM NepcoHasibHbIX AaHHbIX U UHOM
KOoHuaeHumansHom nHdopmauumn, nepeaaHHon
nonb3oBaTtensaMn ans o6paboTku, a Takxke
ycTaHaBnmMBaeT NpoLuenypbl, HanpaBneHHble Ha
npenoTBpalleHe HapyLleHnst 3aKkoHogaTenbCcTBa
Poccuiickon degepaumnn.

1.2. Vicnonb3oBaHue MNpunnoXeHnsa o3HavyaeT
6e30roBopo4HOE cornacme 3apermcTpMpoBaHHOro
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1.4. The Application Administration does not verify

the accuracy of the personal data provided by users

but assumes that the user provides reliable and
sufficient information.

2. What Data We Collect

2.1. Depending on the user category (Player, Billiard
Club, Billiard School, Billiard Store), the Application
may request the following data:

For Players:

First name, last name, nickname;

Contact information (email, phone number);

Date of birth;

Profile photo;

Location data.

For Billiard Clubs/Schools/Stores:

Organization name;

Contact information (email, phone number,
address);

Organization logo;

Photos of the organization;

Working hours;

Location data.

2.2. In the products section, users may publish
information about goods and services. The
Application Administration is not responsible for the
accuracy of this information but reserves the right
to remove suspicious or rule-violating publications.
3. Purposes of Data Collection and Processing

3.1. Users' personal data is collected and
processed for the following purposes:

Providing access to the Application's functionality;
User identification;

Improving the quality of service and functionality of
the Application;

Informing users about new features, promotions,
and updates;

Ensuring the security of user data;

Preventing fraud and unlawful actions.

4. Data Storage and Protection

4.1. The Application Administration takes all

necessary measures to protect users' personal data

from unauthorized access, alteration, disclosure, or
destruction.

4.2. User data is stored on secure servers using
modern encryption technologies.

4.3. Only authorized employees of the Application
Administration have access to personal data and
are obliged to maintain confidentiality.

4.4. In the event of a data breach or suspected
breach, the Application Administration undertakes
to notify users as soon as possible and take all
necessary measures to mitigate the consequences.
5. Transfer of Data to Third Parties

5.1. The Application Administration does not

transfer users' personal data to third parties, except

in the following cases:

If the transfer is necessary to fulfill obligations to the

nonb3oBaTens ¢ HacToswen MNonutnkon n
yKasaHHbIMW B HEN YC10BMSIMU 06paboTKm
nepcoHasibHbIX AaHHbIX U UHON
KoHuaeHumansHom nHdopmauun. B cnyyae
Hecornacusi ¢ 3TUMKN YCNOBUSIMU
3aperncTpmpoBaHHbIN NoNb3oBaTeslb He BNpase
ncnonb3osatb MpunoxxeHue.

1.3. lNepcoHanbHble JaHHbIE N NHas
KOHbmaeHumansHas nHgopmMauus, noay4yeHHas
npu perncTpaumm, XxpaHuTcs n obpabatbiBaeTcs B
cooTBeTCTBUM ¢ TpeboBaHusaMmn PeaeparnbHOro
3akoHa Ne152-D3, denepanbHoro 3akoHa Ne149-
d3, TpeboBaHUAMUN PYKOBOASALLNX AOKYMEHTOB
depnepanbHOn cy>X6bl N0 TEXHNYECKOMY U
3KCMnopTHOMY KoHTposto Poccun n @epepansHom
cny>6bl 6e3onacHocTn Poccun.

1.4. AoMuHucTpauns MNMpunoxxeHns He NpPoBeEPSET
[OCTOBEPHOCTbL NPeaocTaB/sieMbIX
nonb3oBaTeNsiM/ NepCcoHasbHbIX AaHHbIX, OAHAKO
WNCXOAUT U3 TOro, YTO NoNib3oBaTeNb
npenocTaBnsieT LOCTOBEPHYIO U AOCTATOUHYO
nHdbopmaumio.

2. Kakne gaHHble Mbl cobrpaem

2.1. B 3aBMCMMOCTM OT KaTeropum NonbL3oBaTesns
(Urpok, bunbsapgHbi KNy6, BunbspgHas wkona,
BunbapgHbIi marasuH) MNMpunoxkeHne MoxXeT
3anpawmvBaTh criefyoLline AaHHbIE:

Ona Nrpokos:

Vims, hhammnmsa, HUKHENM;

KoHTakTHas nHdopmaums (a71eKTpoHHas nouyTa,
HoMmep TenecoHa);

Lata poxgeHus;

®oTorpadus npocuns;

[aHHble 0 MECTOMONOXEHNN.

LOns BunbsapaHbix kKny6oBs/WwKon/mara3nHos:
HassaHwve opraHusaumu;

KoHTakTHas nHdopmaums (a71eKTpoHHas nouyTa,
HoMep TenedoHa, agpec);

JNloroTnn opraHusauunu;

®doTorpadun opraHMsaumm;

pacdurk paboTbl;

[aHHble 0 MECTOMONOXEHNN.

2.2. B pasgene ToBapoB Nonb3oBaTenu MoryT
nybnMkoBaTtb MHOpMaLuio O ToBapax, ycryrax.
AgmuHucTpaums NpunoXeHnst He HeceT
OTBETCTBEHHOCTN 3a JOCTOBEPHOCTL 3TOWN
MHdopMaLuKn, HO ocTaBsieT 3a cobo Npaso
yoansiTb NOAO3pUTENbHLIE NN HapyLLatoLLue
npasuna nyéankauyuu.

3. Llenn cbopa n 06paboTkn gaHHbIX

3.1. NepcoHanbHble AaHHbIE NONb30BaTeNeNn
cobupatotcs n obpabaTbiBatOTCS AN Cnegyowmx
Luenen:

MpepocTaBneHne gocTtyna K hyHKUMoHany
MpunoxeHus;

VoeHTndurkaumnsa nonb3oBaTenen;

YnyudlleHne kayectBa 0b6Cny>XnMBaHns n



user (e.g., payment processing);

If the user has given explicit consent to the transfer;
If the transfer is required by law or as part of legal
proceedings.

6. User Rights

6.1. The user has the right to:

Access their personal data;

Modify their personal data;

Delete their personal data from the Application;
Withdraw consent to the processing of personal
data.

6.2. To exercise their rights, the user may contact
the Application support service, the application
administrator in the chat (User Kiksapp), or by email
at info@kiksapp.ru.

7. Changes to the Privacy Policy

7.1. The Application Administration reserves the
right to make changes to this Privacy Policy. In case
of significant changes, users will be notified through
the Application.

7.2. Continued use of the Application after changes
are made implies the user's consent to the new
version of the Privacy Policy.

8. Contact Information

8.1. For any questions related to the processing of
personal data, users may contact the email
address: info@kiksapp.ru or the application
administrator in the chat (User Kiksapp).

dyHKuMoHana NMpunoxxeHus;

VHdopMunpoBaHme nonb3oBaTenen o HOBbIX
DYHKLMSAX, aKUUSIX 1 OOHOBIIEHUSX;

ObecneveHne 6e30MacHOCTU JaHHbIX
nosib3oBarene;

MpepoTBpalleHe MOLLIEHHYECTBA U
NPOTUBOMNPAaBHbLIX OENCTBUN.

4. XpaHeHue 1 3awmTa gaHHbIX

4.1. AopMmnHncTpaums NprnnoxxeHns NnpuHMMaeT BCce
HeobxoOuMble Mepbl 41 3aUTbl NEPCOHAbHbIX
OaHHbIX NONb3oBaTesien ot
HEeCaHKLUNOHNPOBAHHOIO JOCTYNA, N3MEHEHNS,
pPacKpbITUS NN YHUUTOXKEHUS.

4.2. [laHHble NoNb30BaTeNen XpaHATCs Ha
3allMLLEHHBIX CepBepax C NCMNOJIb30BaHNEM
COBPEMEHHbIX TEXHOMOMMI WNpPOoBaHKS.

4.3. [locTyn K NnepcoHasnbHbIM AaHHbIM UMEOT
TOJIbKO YMOSTHOMOYEHHbIE COTPYAHMKN
AomnHucTpaummn MprnnoXkeHus, KoTopble 06s3aHbl
cobnogatb KOHPUAEHUNANTBHOCTD.

4.4. B cnyyae yTeuKkn gaHHbIX UM NOAO3PEHNS Ha
yTeuky AgMuHucTpauus MNpunoxeHns obs3yeTcs
YBEOOMUWTb MOMb30BaTENEN B KpaTyaniime CPoKU 1
NPUHSATb BCe HEOOXOOMMble MEPbI AN YCTPaHEeHs
rnocnencTeun.

5. MNepepaya pgaHHbIX TPETLUM MLAM

5.1. AopMnHucTpaums lNpunoxeHns He nepenaeTt
nepcoHasbHble JaHHbIE NOJSIb30BaTENEN TPETBM
muam, 3a NCKJIIOYEHNEM CEQYIOLLNX CIy4aeB:
Ecnn nepenaya gaHHbIx Heobxogmma onst
BbINOJIHEHUS 0OA3ATENBLCTB Nepes NoNb3oBaTesIeM
(Hanpumep, ons 06paboTKKU NnaTexen);

Ecnn nonb3oBaTent fan sBHOe cornacue Ha
nepegavy AaHHbIX;

Ecnn nepenaya gaHHbIX TpebyeTcs MO 3aKOHY Uu
B pamkax cynebHoro pasbuparenbcTaa.

6. NpaBa nonb3oBaTtenen

6.1. Nonb3oBaTens NMeET Npaso:

MonyynTe [OCTYN K CBOUM NEPCOHASbHBIM
OaHHbIM;

BHecTu n3ameHeHns1 B CBOU NePCOHasbHbIE AaHHbIE;
Ypanitb CBOU NEPCOHasbHbIE AaHHbIE N3
MpunoxeHus;

OTto3Batb cornacue Ha 06paboTKy NepPCOHasbHbIX
OaHHbIX.

6.2. [ina peanusaumm cBouX npas Nonb3oBaTtesib
MOXXET 06paTnUTLCS B CNY>X0Y NogOep>KKn
Mpuno>xeHnsi, agMUHNCTPATOPY NPUSIOXKEHUS B
yate (Monb3oBaTenb Kiksapp), MMbo Ha

nouty info@kiksapp.ru.

7. IameHeHus B MNonuTtrke KOHpUOEHUMANBHOCTHN
7.1. AomuHncTpauus MNpunoxxeHns ocTaBnsieT 3a
co60i NpaBo BHOCUTb U3MEHEHUST B HACTOSLLYHO
MonuTtuky KoHdbMaeHunansHocTU. B cnydae
CYLLECTBEHHbIX U3MEHEHWI MONb30BaTeNn 6yayT
yBegomrieHbl Yepes NpunoxeHne.

7.2. NpoponmkeHne ncrnonb3oBaHus MNpunoxxexus
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nocre BHECEHUSI UBMEHEHMWIN O3HAYaET cornacue
nonb3oBaresns ¢ HoBoM peaakuuen MNonntmku
KOH(UOEHLMATBHOCTMW.

8. KoHTakTHas nHbopmaums

8.1. o BceM Bonpocam, cBsi3aHHbIM C 06paboTKom
nepcoHasbHbIX AaHHbIX, MONb30BaTENN MOTYT
obpalarbcs No agpecy a/1eKTPOHHOMN

noytbl: info@kiksapp.ru unmn K agMUHUCTpPaTopy
npunoxexus B YaTe (Monb3oBatenb Kiksapp).
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